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When should you call 999? 

If you or the person you are with are not in life-threatening 
danger, use the following: 

 
Pharmacy 

Find your nearest pharmacy  
online and check their opening 

times. 

Walk-in centres
Find your nearest one on the

NHS Choices website. 
(www.nhs.net) 

 GP Out of Hours
Need a GP in the evening 

or at the weekend?  
Call NHS 111. 

 NHS 111 
For urgent medical help, but 
when it’s not an emergency. 

If it is life-threatening, you MUST 
call 999 immediately. 

COLLAPSE /
CARDIAC AR REST 

- Unconscious and 
not breathing 

- No pulse 
- Unresponsive 

HEART ATTACK 
/CHEST P AIN 

- Pains through arm 
- Shortness of breath 

- Clammy 

FITTING/ 
CONVULSIONS  
- it’s their first seizure 

- it lasts more than 5 mins 
- if they don’t regain 

full consciousness 

STROKE  
- Paralysis 

- Dizziness and confusion 
- Weakness in arms 
- Muddled speech 

BREATHING   
- Unable to breathe 

TRAUMATIC/ 
SERIOUS  
INJURY 

- Major blood loss 
- Bone fracture 

SEVERE  
BURNS/SCALDS 
- Red or peeling skin 

- Blisters 
- Swelling 

CHOKING  
- Airway suddenly 

blocked, either 
fully or partly 

- Unable to breathe 

DROWNING 
 

- Blocked airways 
- Exposure to cold 

SEVERE  
ALLERGIC  

REAC TIONS 
- Swelling, difficulty 

swallowing or speaking 
or difficulty breathing 

UNCONSCIOUSNESS  
- Unconscious 
- Unresponsive 

Time to 
call 999 

CONTACTING 999 IF YOU ARE SPEECH OR HEARING IMPAIRED 

You can contact us by a text message from your mobile phone. 
EmergencySMS is available in any type of emergency for people who can’t 

use the standard 999 voice services. 
Register at http://www.emergencysms.org.uk/ 

http://www.emergencysms.org.uk



